
About Your Visit to Nozomi Clinic 英語 
If you wish to use the Nozomi Clinic, we ask for your cooperation: 

  As a general rule, all visitors over 2 years of age are asked to wear a mask. 
  Please arrive at the reception desk 15 minutes before your scheduled appointment time for consultation or 

rehabilitation services. 
  Before reporting to reception, please take your temperature and fill in the medical questionnaire. 
  As a general rule, eating is not permitted inside the clinic. Milk and drinks for hydration are allowed. 
  To protect privacy and personal information within the clinic, please refrain from recording audio or video 

without permission. 

Please avoid attending the clinic in the following cases: 
Patients and accompanying persons are asked not to visit the clinic under the following 
circumstances: 

  If you have been diagnosed with COVID-19 
7 days after the onset of the illness and until at least 24 hours after the symptoms have disappeared. 

  If a doctor has instructed you to stay home due to influenza or another infectious illness. 
Until the suspension period is lifted. 

  If you have symptoms of an infection, such as fever, cough, runny nose, diarrhea, or vomiting. 
Up to 5 days after the onset of symptoms and until at least 24 hours after the symptoms have 
disappeared. 

  If your workplace, daycare, school, or class has been temporarily closed due to an infectious disease outbreak. 

 
  In the list above, the day the disease started is considered to be day 0. 
  In some cases, depending on the situation and the duration of treatment, patients may be asked not to 

attend the clinic, even in cases not mentioned above. 

The above information may change in the future, so please check our website as often as necessary. 

To consult our website: Search for "Nozomi Clinic Toyota City"  
or use the QR code available on the right. 

  If you are in any doubt as to whether or not you should attend the clinic,  
please contact Nozomi Clinic in advance.  

  Changes to appointment bookings can be made by calling  
0565-32-8985 (from 9:30 a.m. to 4:30 p.m.) 

  For changes on the day of the appointment, please contact us after 8.30am. 
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